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Online renewal can only be done twice

Online renewal will 
not be succeed if:

• Renewal can not be done too early. Item  can only 
be renewed one day before the due date. Email 
(item due reminder) will send to user. 

• The material has been reserved by other users 
(Status: On hold)

• The loan period has expired
• Users have fines and charge
• Renewal over 2 times

HOW TO RENEW BOOK?
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NOTA

• (Email) 
Item Due 
Reminder: 
Email 
(item due 
reminder) 
will send to 
user twice. 

Click Login 
Account to renew

HOW TO RENEW BOOK?
Email Item Due Reminder:  Renew
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1. Thick item to be 
renew

2. Click Renew 
selected

HOW TO RENEW BOOK?
Renew Selected
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NOTA

• Due: 
Show the 
new due 
date

HOW TO RENEW BOOK?
Renewed: New Due Date
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NOTA

• (Email) 
Item 
Renewals

HOW TO RENEW BOOK?
Email: Item Have Been Renewed
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On hold : The material 
has been reserved by 

other users 

Online renewal will not be succeed if:
1. Status: On Hold
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You have 
fines

Online renewal will not be succeed if:
2. You have fines
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Account has been 
frozen because of book 

missing.

Online renewal will not be succeed if:
3. Your account has been frozen


